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ABOUT THE SURVEY 
To ensure that we had comprehensive data, key topic areas important to thriving communiƟes 
and related to ACCAA services specifically were idenƟfied to survey.  The topic areas were:  
EducaƟon, Employment, TransportaƟon, Health Care/NutriƟon, Child Care, Food, Housing/
Shelter, Substance Abuse/Alcohol/Drug,  Family, Community, Financial, and UƟliƟes/Energy.  
The survey tool was available online through Survey Monkey and in hard copy from October 8 
through November 5, 2014.  We received 431 responses, the results and a scan of the          
environment that are summarized here.  The full Community Needs Assessment Report will be 
posted on our website www.accaa.org. 

OVERALL RESULTS 
 Respondents indicated the three (3) most uƟlized ACCAA programs are: HEAP/PIPP (UƟlity           

assistance)‐ 57%, WIC‐ 55%, and 2‐1‐1 InformaƟon & Referral‐ 37% 
 

 In the last 12 months, respondents reported needing the most help with: Food 43%, UƟlity          
Assistance 41%, and TransportaƟon 16%. 

 

 At the Ɵme of the survey, respondents were receiving the following services: HEAP/PIPP (UƟlity as‐
sistance) 40%, Supplemental NutriƟon   Assistance Program (SNAP) 25%, and Earned Income Tax 
Credit (EITC) 10%. 

 

 Majority of respondents were age 25‐54 (65%); 1/3 had no children; and of those with children the 
largest age group were children of age 6‐12 years old. 

COMPARISON 2012 to 2015 
In our most recent survey, the quesƟon asked “what is the biggest problem in 
your community,” in the last survey we provided a list of important issues for 
the respondents to rank.  The  answers from both surveys are represented in 
the chart above.  Comparing the new results to the top three results of 2012, 
“Drugs and Drug Abuse” moved up to number 1 (up from 4th as Drug Abuse 
PrevenƟon) bumping Jobs/Employment/ Unemployment from number 1 to       
number 2; Crime moved from number 2 to number 3.  These results, Drugs and 
Drug Abuse, Lack of Jobs/Unemployment, and Crime, echo the anecdotal   
observaƟons regarding the biggest problems/issues facing the community.   



WHY DO A COMMUNITY NEEDS ASSESSMENT ? 
To accomplish our mission we must provide programs that address 
verified and urgent local needs and fill gaps in service or resources to 
meet those needs.  A periodic analysis of community‐wide condiƟons is 
required and conducted by  ACCAA at least every three years, to      
idenƟfy those exisƟng and emergent community needs.   
 

The Community Needs Assessment process was conducted in the fall of 
2014.  Respondents included customers/clients of our ACCAA programs, 
the general public during local health fairs/community events, social 
and human service providers, governmental, local libraries, Ohio Means 
Jobs, and service organizaƟons.   As well as through our ACCAA         
Facebook page and website.    

CATEGORY RESULTS 
The key topic areas in the assessment were organized around 4 basic      
categories:  Economic Well‐Being, EducaƟon, Health, and Family and      
Community.  Here are a few key points in each of these categories   
derived from the survey… 
 

Economic Well‐Being 
 For more than half of respondents (55%) unexpected expenses 

were difficult to manage and the ability to set aside emergency 
savings was not likely. 

 For households with incomes under $15,000/year‐ only about half 
had a checking account and debit card; less than a third had a  
savings account; and only about 1 out of 7 has a credit card. 

EducaƟon 
 One in four respondents is a college graduate, a liƩle more than ¼ 

had some college or vocaƟonal training. 
 Over 1/3 read to their children daily and almost 3/4 report using 

their local library. 
 In addiƟon to the 292 children served through the seven (7)     

Licensed Head Start Centers, there are 27 Licensed Child Care  
Centers in the County with the capacity to serve over 1,936      
children.    

Health 
 Though most (94%) reported having access to food on a daily basis; 

one in eight (13%) uƟlized local hunger centers for food assistance 
of which 44% are children and seniors. 

 Most (91%) report that they are able to access care or see a doctor 
when necessary. 

 Reinstatement of Medical Assessment program for seniors was 
noted as a need since it is oŌen the only Ɵme some seniors see a 
medical professional. 

Family and Community 
 Crime was listed as the third most significant problem in the              

community, while 67% rated safety in their community “good” or   
“very good”. 

 The majority rated “Shopping” opƟons in their community “neither 
good or bad”, “poor”, and “very poor”.  

 BudgeƟng skills and financial planning were the most desired   
topics to help people become more self‐sufficient.  Respondents 
were largely non‐commiƩal about aƩending workshops, however 
“interest in the topic” was cited as the most influenƟal factor for 
aƩendance and their training preference was “hands‐on”. 

 With regard to Access to InformaƟon in the Home, more than 3/4 
had a computer in the home and have internet access; 69% have a 
smart phone. 

 “Word of Mouth” was cited by 3/4 as the method for finding out 
about assistance, programs, events and acƟviƟes within the     
community; followed by the “newspaper” and “social media”. 
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